


Executing Business Plays

You might say sports are in Patrick Sullivan’s
blood. When his father, Bill, formed the New England
Patriots football team in 1959, little did the younger
Sullivan realize that, half a century later, he would help
televise Patriots’games to audiences nationwide.

Sullivan has been a commercial customer of
People’s United since 1998, and today his 25 mobile
production vehicles and more than 70 employees
prepare sporting and news broadcasts for national
networks like ESPN, MSG, YES, ABC, NBC, Turner
Broadcasting and FOX, to name just a few.

In the early 1990s, Sullivan realized that the
major television networks were not going to invest in
mobile production units when it was so much more
efficient to outsource that work. As necessity is the
mother of invention, Sullivan formed Game Creek
Video in 1993, and, with financing from People’s
United and its predecessor banks, the company has
grown exponentially since then.

Soon Game Creek was broadcasting its program-
ming and sending its feeds to the major television
networks serving living rooms from Connecticut
to California.

“When we broadcast from our trucks, we are
controlling the cameras, replays, graphics and
audio — everything you see at home,” Sullivan
explains. “We're a television control room on wheels.”

“Most of Game Creek Video's contracts are specific
to certain sporting events, like NASCAR, football,
basketball or hockey,” says Debra DeVenne, Senior
Vice President and Regional Manager, for People’s
United’s Commercial & Industrial Lending in New
Hampshire.“When the company signed a deal with
the Yankee Entertainment and Sports (YES) Network,
which televises New York Yankees' games, we financed
the mobile production unit that would make those
broadcasts possible.”

In addition to sports programming, Game Creek
also has helped televise presidential debates and
inaugurations and has done production work for
Oprah Winfrey’s Harpo Productions. Although Sullivan
doesn't like to boast, DeVenne will tell you that he
has helped the Sony Corporation develop cameras
for high-definition broadcasting.

Sullivan notes in return: “l always said the sign
of a really good banker is one who knows more about
your business than your competitors. That's turned out
to be case with People’s United Bank.”

Patrick Sullivan, President, Game Creek Video, offers a tour of his
mobile media center to Debra DeVenne, Senior Vice President and
Regional Manager, People’s United Commercial & Industrial Lending
in New Hampshire.
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Building Strong Business Solutions

Andrew and Alexander Silverman continue to
expand a family real estate business formed in the
1980s when the company focused primarily on office
maintenance. In the intervening years the company
shifted its focus to property acquisition. Through a
series of successful purchases, sales and investments,
The Andalex Group and its affiliated company, Silver
Entertainment, today specialize in the acquisition,
development and management of commercial,
retail and residential properties in the United States,
as well as resort properties in Central America and
the Caribbean.

One of Andalex’s commercial properties, the
Sylvan Corporate Center in Englewood Cliffs, New
Jersey, is located on the “Trillion Dollar Mile," an area
of commercial development minutes from New York
City. The “Trillion Dollar Mile” was so named because
it is home to many national and international companies
like CNBC and LG Electronics USA, to name but two.

Located on 20 lushly landscaped acres, the Sylvan
Corporate Center has four buildings: the first two
constructed in 1988, and the other two recently developed
by Andalex. The two new buildings, offering 138,000
square-feet of Class A office space, were built to lure
companies from Manhattan.

“Tenant satisfaction is of the utmost importance
to us, not just for maintaining a stable client base, but
for cultivating valuable long-term client relationships,’

notes Alex Silverman, Andalex’s Chief Operating
Officer. And tenant satisfaction is precisely what
attracted Unilever, IBM, Whole Foods and others to
the Sylvan Corporate Center.

When Andalex needed permanent financing
for the Sylvan project, the firm’s principals came to
People’s United.

“It was a great transaction for us,” says Debra
Pelosi, Vice President and Account Manager, Commercial
Real Estate, who worked with David Marshall, Senior Vice
President and Regional Manager, to close the financ-
ing in what seemed like record time for a transaction
of this size.“We pooled our resources and pulled
together as a team to meet their timeframe,” Pelosi
continues.”l believe both parties are quite pleased
with the result”

“Andalex’s reputation for quality and attention
to detail, both in construction and tenant relations,
has been our hallmark, and one of our foremost
reasons for success,’ explains Andrew Silverman,
the company’s Chief Investment Officer.“People’s
United’s reputation as a quality institution with a
great sense of business and exceptional client service
is, likewise, responsible for the bank’s success.

It's a great partnership.”

David Marshall, Senior Vice President and Regional Manager, People’s
United Commercial Real Estate (second from left), and Debra Pelosi,
Vice President and Account Manager, visit the Sylvan Corporate Center,
developed by Alexander Silverman (far left), Chief Operating Officer, and
Andrew Silverman, Chief Investment Officer, both of The Andalex Group.
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Delivering For Customers

More than 400 publications — consumer,
business-to-business, regional and scholastic — trust
the Lane Press, based in South Burlington, Vermont,
for all of their printing and distribution needs. As a
producer of short- and medium-run magazines,
this 106-year-old company and its President, Philip
Drumbheller, trust People’s United Bank for all their
financial needs.

Lane Press, like People’s United, prides itself on
high-quality products and services, which is why
the firm’s partnership with the bank has stood the
test of time. For more than 42 years, Lane Press has
had banking relationships with People’s United, and
today, the company enjoys a satisfying partnership
with the bank’s Wealth Management Division in
Vermont, headed by Senior Vice President and
Regional Manager Sylvia MacKinnon.

“Our clients appreciate the fact that they can
call one person and know that their needs will be
addressed,” MacKinnon notes. “This is especially
important to busy, successful people. Just as Lane
Press prides itself on understanding its customers’
needs, we pride ourselves on knowing our customers
well. We understand them and their concerns and
often must seek solutions outside the proverbial box.
In doing so, we become a partner and advocate for
them as we navigate the range of products and
services that People’s United offers, finding just the
right strategy to address their unique needs.”

In addition to serving Drumheller’s personal banking
needs, People’s United has had the opportunity to
find solutions to many of Lane Press’business banking
needs through the years, including its 401(k) plan,
Employee Stock Ownership Plan, cash management,
working capital, equipment financing and merchant
services. This solution-based approach has earned
People’s United Drumheller’s loyalty for more than
four decades.

“It's important to be aligned with a bank that grows
with you,” explains Drumheller.“My family has been
at the helm of Lane Press for more than half a century,
and, in much of that time, People’s United has been
with us as we reached the next level of our success.”

Growth, coupled with success, are two attributes
that both Lane Press and People’s United share.

From a small letterpress operation with a handful
of employees in 1904, Lane Press today employs
hundreds and uses presses that print millions of
color pages an hour. Likewise, from a single office
in Connecticut, People’s United has grown to nearly
340 branches stretching from Bangor, Maine to
Long Island in New York.

But despite this growth, the base upon which
both companies were founded — exceptional products
and client service — remains the same.

Philip Drumbheller, President, Lane Press, drops by the press room of
his printing company with Sylvia MacKinnon, Senior Vice President
and Regional Manager, People’s United Wealth Management and Trust.
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Expanding Customer Convenience

If one word could describe our retail franchise in 2010,
it might well be “expansion.” As the largest independent
bank in New England, People’s United looked both to the
north and to the south when it enlarged its footprint
last year.

People’s United acquired in 2010 two Boston-area
franchises: Butler Bank and LSB Corporation, a bank

holding company whose principal subsidiary is RiverBank.

It also acquired Smithtown Bancorp, the bank holding
company of Bank of Smithtown in Long Island.

To cement its nascent commitment to the Boston
market, People’s United also opened two new branches
in downtown Boston in the fourth quarter: one in the
quintessential retail environment of the Prudential
Center, the other on Milk Street, in the heart of the city’s
Financial District. In January of this year, the company
also announced its planned acquisition of Danvers
Bancorp, whose principal subsidiary, Danversbank,
operates 28 branches in the Greater Boston market.

With all of these new offices, People’s United expanded
its geography and its award-winning service. Our employees’
goal is to exceed customer expectations in every way.
David Vento and Lejla Basic, who manage the bank’s
Prudential Center and Milk Street branches, respectively,
achieved just that when assisting one of our newest
customers.

“I find everyone to be very friendly, efficient and
welcoming,” notes Anthony Strauss, a commercial and

residential developer who lives in the city of Boston.

"I kept seeing the ‘Coming Soon’signs for New England’s
largest bank and wanted to learn more. I'm very com-
fortable with the bank, so much so that I've brought
others to People’s United. I'd recommend the bank to
anyone who is looking for great service.”

David Vento, Financial Services Manager in the
Prudential Center office, explains that Strauss’ reaction
is not uncommon.

“This marketplace is saturated with the ‘large bank
experience, which is, essentially, the bank telling a cus-
tomer what the bank wants from them rather than the
bank asking a customer what he or she needs. We turn
it around and ask customers how we can help. We want
to establish a relationship rather than just an account”

Outfitted with state-of-the-art technology, the
Boston branches are also inviting, with comfortable
chairs, café tables and a beverage station.

“It's a friendly place to stop, have a cup of coffee
and a conversation,”Vento adds. “We're turning the
clock back to a time when banks were in the business
of providing customer service. It's been so long since that
time that people in this market are unaccustomed to our
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approach. We're going to change that

David Vento, Vice President and Financial Services Manager,

Prudential Center; Bette O'Reilly, Vice President and Customer Service
Manager, Prudential Center; and Lejla Basic, Assistant Vice President and
Customer Service Manager, Milk Street (far right), welcome new Boston
customer, Anthony Strauss (second from right).
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Shareholder Information

Investor Relations
Please direct general shareholder
questions to: 203-338-7228

Comprehensive investor
information is available at
www.peoples.com

Annual Meeting
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Shareholders will be held
Thursday, April 21, 2011,

at 10 a.m. at 850 Main Street,
Bridgeport, Connecticut
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NASDAQ Global Select Market
under the trading symbol PBCT
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and inquiries regarding stock
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